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What is Hustle?

Build real relationships with your
supporters through a peer-to-peer

messaging app for organizers.

WHAT YOU CAN DO

e Send many personalized text
messages quickly and
efficiently

e Encourage real conversations
with supporters

* Reach more contacts faster
than with phone banking

e Increase attendance at
events, organize volunteers
and much more all in one

place



STEP 1

Installing the mobile app



Install app

Once you've been added by an
admin, you will receive a text
containing your unique security

code.

WHAT TO DO

e Follow link to create your user

account

 Download the app for iOS or
Android

e Login.

 Once you are assigned to a
goal workflow, you will
receive a notification to start

Hustling.



Hustle Web App

You can access and Hustle on your Chrome browser at web.hustle.life.
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ﬂ Workflows Conversations

TO DO

Invite Contacts to Attend rally at civic center

Due on 08/12

Begin Sending Invites

RECENTLY COMPLETED

No workflows available

UPCOMING

Send reminders about Attend rally at civic center

Due on 08/12

Workflow not ready

Matthew Ferry - Logout




STEP 2

Start a new workflow



WHAT TO DO
WOI‘kﬂOWS e Click on “Begin Sending

. Invites” for your goal
Workflows are tasks that you will

see on your mobile and web app. e Swipe left to start workflow
There are two types of workflows:
Invite and Response. e Review pre-loaded scripts.

(Tap the pencil icon if you
wish to edit the script).

e Swipe left to continue with

workflow



Using the invite workflow!

For your first round of messages, just press send! Hustle will automatically
display the next person in the list with their personalized message. Custom

fields in the template script are populated with the accurate info per contact

before you hit send.
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Workflows

TODO

Invite Contacts to Attend rally at Civic
Center
Due in 7 days on August 10, 2017

Begin Sending Invites

UPCOMING

Send reminders about Attend rally at Civic
Center
Starts in 5 days on August 8, 2017

Workflow not ready

Carrier & 12:38 PM =4

000
@ Workflows Conversations Matthew Ferry - Logout
Terra Jones
X 1 of 50 >
Time Changers
Terra Jones Opt Out
Time Changers

-l

Send a message to get the conversation started!

Hey Terra! This is Avery Thyme with Time for Change EZ. We have a great event
@ coming up next Thursday Aug 10th at 12:00 PM. Are you free?

RESPONSE

Response for Attend rally at Civic Center

TAGS

Add tags

PROFILE Edit profile

First Name
Terra

Last Name
Jones

Occupation
Employer

Message Ratio
0 messages, O messages




Rapid replier

When going through your invite

workflow, you have the choice of:

e Pausing mid-sprint to respond to

messages you've received

e Or you can plough through your
whole invite workflow before

moving on to replies.

N

You messaged 100 of 248
contacts!

And some of them are writing back!

Respond to 3 messages

Invite 100 more contacts




STEP 3

Response Worktlows



Start response
workilow

A new task will appear on the Hustle
page, click “Begin Sending Responses”
to enter a reply to the workflow. Unread
workflows on the Workflow panel
includes all unread messages across all

goals. Remember:
e Keep your replies prompt and friendly

e |et your true self shine!
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Carrier = 12:29 PM = 4
Workflows
TO DO

Respond to 17 unread messages

Message Oscar, Letha, and 15 others

Begin sending responses

RECENTLY COMPLETED

Invite Contacts to Attend rally at

civic center

Due on 08/12

Workflow completed
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Keeping track of responses

Mark responses with the RSVP feature by selecting RSVP’d Yes or No.
Clicking “yes” will turn the button green and clicking “no” will turn the button

red. Once the agent selects “yes” or “no”, a script will automatically be added

to the text input for your agent to send.
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e

Put up posters at
school on Saturday

no thanks

@ k, I understand. Hope u can join
us next time!

12:49 PM =

Edris Rowse v
One more group!

Opt out

RSVP'd No RSVP'd Yes

Mon, Jul 31, 9:25 PM

Hey Edris! This is
Avery Thyme with
Time for Change .
We're having a rally

next Saturday Aug
12th at 9:00 PM to
protest the "falling
back" of time. Are you
free?

Thu, Aug 3, 12:48 PM

\_
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@ Workflows Conversations

Mon, Jul 31, 9:25 PM

Hey Annabell! This is Avery Thyme with Time for Change F¥.

We're having a rally next Saturday Aug 12th at 9:00 PM to protest
the "falling back" of time. Are you free?

Thu, Aug 3, 12:48 PM

sounds cool! i'm in

Great! So Excited! See you there!

Matthew Ferry - Logout

Annabell Gamache Opt Out
Time Changers

RESPONSE

Response for Attend rally at Civic Center

RSVP'd Yes RSVP'd No

TAGS

Add tags

PROFILE Edit profile

First Name

Annabell

Last Name
Gamache

Occupation
Employer

Message Ratio




Creating response scripts

Response scripts can be created by admins when creating a goal, but agents

also have the ability to create their own, personalized scripts. In the

conversation view, click on the chat icon to see all your scripts. Then click on

the plus icon to add a new one.
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6 of 50
( Evita Yap v

Mon, Jul 31, 9:25 PM

Hey Evita! This is Kris Khross with

PM to protest the "falling back" of

X Time Changers Opt out

Time for Change ¥ . We're having a
rally next Saturday Aug 12th at 9:00

“ime. Are you free?
message

( 6 of 50
Evita Yap v
X Time Changers Opt out

Mon, Jul 31, 9:25 PM

Hey Evita! This is Kris Khross with
Time for Change [¥. We're having a

rally next Saturday Aug 12th at 9:00
PM to protest the "falling back" of
time. Are you free?

NEW

Hey Evita! This is Avery Thyme with Time for
Change [ . We have a great event coming up
next Thursday Aug 10th at 12:00 PM. Are you
free?

EXISTING

. O

Hey Evita! We have a great event coming
next Thursdav Aua 10th at 12:00 PM. Ay
X SCRIPTS

( Close

New script

+ Contact Name

Create script

+ Your Name Done

\.
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J

13



Call, tag, or update contact info.

When viewing a conversation, you can open the contact profile by tapping

on the contacts name. You can then add tags or tap the phone icon to call

the contact. All calls will be made using a number created by Hustle, so your

personal number is never shared.

~

Mon, Jul 31, 9:25 PM
Hey Evita! This is Kris Khross with

E] New message

Opt out

Time for Change [¥. We're having a

rally next Saturday Aug 12th at 9:00
PM to protest the "falling back" of
time. Are you free?

O

( Dismiss

Evita Yap

Add Tags

Call Conta

Employer

Message Ratio

1 messages, 0 responses

Edit

. O

_J

+1555-555-5555

Cancel Call
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Adding tagsto a contact

Tags are created in the Hustle admin panel and can be added to a contact on
their profile screen. Examples of useful tags are: volunteer, moved, wrong

number, or even survey responses (e.g. 1-5).

) (o= ) (o= )

Opt out ( Dismiss Edit (

Select Tags Below
O\ Search Tags
Evita Yap Loves puns
Volunteer
Add Tags Donor +
Call Contact

&

First Name

Evita

Last Name

Yap
Mon, Jul 31, 9:25 PM

Occupation

Hey Evita! This is Kris Khross with
Time for Change [¥. We're having a
rally next Saturday Aug 12th at 9:00 Employer

PM to protest the "falling back" of
time. Are you free?

Message Ratio

1 messages, 0 responses

@ New message Send

Q0 J O J 9O U




Opt out a contact

If a contact does not wish to receive any more messages, immediately and
politely opt them out. Tap “opt out” next to the contacts name. If your
organization has created special tags for tracking why a contact is opting
out, you will be able to select a reason.

Q \ Q \
F L+ I ] ( [« I
6 of 50
( X Tfn‘:itgrg?ﬁz;s ( X
Tell us why Evita's opting out

)
adnty

ro

Are you sure you want to
permanently opt out Evita
from all communication?

Evita will no longer be available to
contact.

Mon, Jul 31, 9:25 PM

Hey Evita! This is Kris Khross with
Time for Change ¥ . We're having a
rally next Saturday Aug 12th at 9:00

PM to protest the "falling back" of
time. Are you free?

E] New message Send

O J 9O U







